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Why We Chose The Model 3 
Configuration Experience
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Who are the buyers?
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Budget ConsciousAuto EnthusiasmEco-Friendly

Why do they want a Model 3?

Tech-savvy
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Under 6 Seconds

264+ Mile Range 

Fully Electric 15” Touchscreen
D

Active Cruise Control

NHTSA Five Star 
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Model 3 Highlights
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Evaluation Method
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User Journey



Autopilot
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Steps to Checkout

Car

1 
Exterior Interior Payment

2 3 4 5 
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Heuristic Evaluation
& Top Pain Points



Weaknesses
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RANK: MINOR

2

A Car is Not A Battery

INTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

1
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Weaknesses 
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RANK: MAJOR

2

1

INTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

Pricing
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RANK: MINORINTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

Strengths 

Weaknesses

Exterior



RANK: COSMETIC
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Weaknesses

INTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

Interior
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RANK: COSMETIC
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Weaknesses

Autopilot
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INTERIOR AUTOPILOTCAR EXTERIOR PAYMENT



Weaknesses
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RANK: MAJOR

2
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INTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

Billing & Account Details



Weaknesses
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RANK: CATASTROPHICINTERIOR AUTOPILOTCAR EXTERIOR PAYMENT

Payment Confirmation
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RANK: CATASTROPHIC
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Recommendations



Findings Ranking Recommendations
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Findings Ranking Recommendations
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more transparent and consistent with their 
displays of pricing

extra fees should be more plainly visible

ability 
to comfortably compare specs and features

including one last 
confirmation page before submitting
fixing support pages and links

Urgent Recommendations
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